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Summary of previous session

Thinking about goals for pilot study...

What is our unique selling point(s)?
What tourist segments do we want to attract? Why?
What are potential benefits and losses to our local community?

What key performance indicators could be set up?
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Potential concerns of pilot studies

Why should we collect data? How do we collect this data?
What will we use the data for? How should we analyse it?
What data should we collect? How do we measure progress?

How can we show the value of the pilot projects to ensure their continued success
after INCULTUM?
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Role of data in cultural tourism projects
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Data planning as a part of project planning

Stage Actions
What data should we collect? Pre-planning  Scope local tourism situation
How do we collect it?
How should we analyse it? Planning Determine project goals, objectives, targets, actions, indicators

How do we measure progress?

L Continuous tracking and measurement of progress
Monitoring .
Compare against what was planned
What will we use the data for?
. Systematic review of performance
Evaluation ) o
Determine whether goals and objectives were met

Sources: I0M Monitoring and Evaluation Guidelines and Tourism Guidebook for Local Governmental Units
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https://publications.iom.int/system/files/pdf/IOM-Monitoring-and-Evaluation-Guidelines-Chapter-4_0.pdf
http://www.tourism.gov.ph/Guidebook_Manual/TourismGuidebook.pdf

Stages of tourism planning

Stage Steps

Ask yourself...

Pre-planning Analyse the situation

Formulate goals and objectives

Develop strategies

Planning

Identify policies, programs, projects and
activities

Develop a monitoring and evaluation strategy

What is the tourism situation at your pilot site / the wider
region like now?

How does the offering at your pilot site fit into the tourism
offering in the wider region?

What do you want to achieve for tourism in the future?
When do you want to achieve this?

How will you get form the situation you are at now to where
you want to be in the future?

What specific actions will you take to implement your
strategies?

How will you measure progress?

Source: Tourism Guidebook for Local Governmental Units, Table 1
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Stages of tourism planning

Stage Steps

Ask yourself...

Monitoring Continuously track and measure progress

X Systematically review performance
Evaluation . o
Determine if goals and objectives were met

Are the activities leading to the expected outputs?

Are activities being implemented on schedule and within
budget?

What is causing delays or unexpected results?

Is anything happened that should lead management to
modify the implementation plan?

How do stakeholders feel about the pilot?

Have the aims / objectives been achieved?

How well were resources (time, money, staff) used?
Are benefits associated with pilot project likely to last?

Are the pilot project aims / objectives / actions responding
to the needs of the local community?

How well do the project actions fit the needs of the wider
region, sector, country?

Source: IOM Monitoring and Evaluation Guidelines

Role of data in cultural tourism projects
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J)I[JQTU UWT'QIJTK QTHFQ YTZWNXR NSIZXY

9TZWNXR WIXTZWHIX FSI FXXJYX
INXY TKFYYWHFHWYRNHBXTS SFRJ Y"UJTKFYYWFHYNTS QTHFY
INXY TK KFANRSIXYWIWYFYNTS FHHTRRTIFYNTS WJIXYFZWFSY

.SXYNYZYNTSFQJQJIRJISYX

INXY TK XYFPIMRQTIKMXSIN[NIZFQ TWLFSNXFYNTS YAUJTK X
YTZWNXR RFNSHTSYFHY TWLFSNXFYNTS MJFI HTSYFHY NS

A[JW[NINTK QTHFQ YTXWNDSREWHWYAYNF TS QFGTZW KTWHJ G* Y1
YTZWNXR WJ[JSZJ SZRGIW TK[NXNYTWX JYH

ITHFQLT[JWSRISYWFNBHMSY*"XIJRNSFWX \TWPXMTUX JYH W

SKWEXYWEZSHNMN2WNITS FSI F[EFNQFGNQNYATK RTIIX TK YWFEFSXUT

NSKTWRFYNTS HISYWJX WJIXY FWJIJFX\NYMGFYMWTTRX XNL:
9TZWNXY HTSHJIWSX

JL 1IFHPTKUZGQNHYWFSXUTWYFYNTS INXFGNQNY”*FHHJIX
YMIJKY UNHPUTHPJYNSL MF_FWIX (TTINSL \NQI'WJ
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JI[JQTU UWT'QIJTK YTZWNXYX [NXNYTWX

'NXNYTW IJRTLWFUMNH X
&LJ LISIIW \MIWIFWJ YMIN"KWTR QTHFQ [XSFYNTSFQI[X NS
<MTFWJ YMI»" YWF[JQQNSL\NYM MT\RFSMUJTUQJFWJ YWF[J(
KERNQ”A XHMTTQ LWTZU

(MFWFHYJWNXYNHX TK XYF~

IJSLYMTK XYFA ITYMIAXYFAT[IJWSNLMY ITYMIMYWF[JQ FX L
TYMIWFYYWFHYNTSX \MFYNXVYMJINW JIXYNRFYJI XUJSINSL

BNYJ INXHT[IWA
-TVINIYMIMMIFWFGTZY YMJ XNYJ \MFY WIXTZWHJIX INI YMJ™
[INXNYNSL

8NYJ QI[JQNSKTWRFYNTS RFASTY GJF[FNQFGQJKTW XNY
(FSUWT'QJ[NXNYTWX YT\NIJW FWJF TW WJLNTS
<SNQQGJFYYWFHYNSL SJI\YTZWNXY XJLRJSY X TWIWF\UFWY
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JFYF XHTUNSL NS UWTOJHY UQFS
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BYJUX TKUWTOJHY UQFSSNSL

RBJY HQJFWFNR LTFQX
<MFYATZ\FSY YT FHMNJ[JNS QTSL YJWRS$
(FSYMIXJIFNRXGIJFHHTRUQNXMIJIFQTSITWITATZ SJJIYTN\TV

kKX)JYIWRNSITGOJIJHYN[JIX
<MFYA"TZ\FSYYTFHMNJ[JNSRJINZRYT XMTWY YIJWRS$
82&79 HWNYJIJWNF

BUJHN'H _ *JUQNHNYQA XYFYJX\MT \MFY \MJWJ MT\
2JFXZWFGQJ _ (FSGJHTZSYJI TGXJIW[JI FSFQAXJI YJIXYJI
&YYFNSFGQJ _8UJHN'IJXYMIJFRTZSY TWQJ[JQ YMFY SJJIXYTGJW
7IJQJI[FSY _ XF[FQNIRJIJFXZWITK YMJJJUIJHYJITZYHTRJI TW WJIXZ(
I9NRJ GTZSI _8UJHN'IJXFYNRJKWFRJKTW\MJIS YMIJWIXZQY TW TZ

JX)IJHNIJ FHYNTSX
BUJHN'HFHYNTSXATZ\NQQ YFPIJYTFHMNJI[JFNRXFSITGOJHY
.SHQZIJUTQNHNIX UWTLWFRX UWTOJHYX FHYN[NYNJXITSJ
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BYJUX TKUWTOJHY UQFSSNSL

IXXYFGQNXM YFWLJYX
<MFXUJHN'HFIQQTZ\FSY YT FHMNJ[J$ <MJS\NQQNY GJFHMNJ]|
BMTZQIGJIIJ'SNYN[IJXYFYIJRISYXTW XUJHN'H[FQZJX

8XJYIJWRNSJIGFXJQNSJ
(TQQJIJHY MNXYTWNHFQ IFYFKTWUWJ[NTZX NIFWX YT ZSI1IIW
XIYTWI(IJHY TS TGOJIJHYN[IX FHYNTSX YFWLJYX WJ[NXJNK

eXBHIJSFWNT UQFSSNSL

50FS KTW WIFQNXYNHUTXNYN[JFSISJLFYN[JXHIJSFWNTX
.SHQZIJ HTSYNSZJFX NX ITSTYMNSL XHJIJSFWNT

dXJI[JQTURTSNYTWNSL FSIJ[FQZFYNTS XYWFYJL"
JIYIWRNSIQTLNXYNHX TKRTSNYTWNSL FSIJ[FQZFYNTS
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'FWWNIWX YT IKKIJHYN[JUWTOJHY UQFSSN

'NLLIXY HMFQQJSLJX

8JYYNSLYTTRFS*FNRX
&NRXFWJISTY\NJQQIJ'SJlI FWJYTT GWTFI
&NRX FWJSTY FHMNJ[FGQJNS YNRJKWFRJ

*TFRUQJKWTR UNQWNR XY ZVNPIXW XI IJUTUZQFYNTS NS QTHF(

S5WTGQIJR TKIJUTUZQFYNTS NXYTT GNL TZYXNIJYMJI XHTL
8TQZYNTS WIVZNWIX\NIJWUTQNHA"HMFSLIX NS[TQ[NSL RZQ"
B3TYQNPIQANYTGIJFHHTRUQNXMJINS .3(:19:2 YNRJKWFRJ
JJUTUZQFYNTS NXFS JKKIJHY HFZXJIGA"RZQYNUQJ ZSIIJWQAMNS

S5WTGQJR YWJJ FSFQAXNXHFS GIMIQUKZQ NS YMIXJIHFXJ

2FUTZY UWTGQJR HFZXJX FSIJKKJHYX

"WIFP UWTGQJR NSYT XRFQQJIJW \JQQ IJ'SJIUFWYX

&NR YT ZSIIWXYFSIWIQJI[FSY XYFPIMTQIIJWX FSIUWTHJXXJX
TGOJHYN[IX IJYIWRNSIWIXTZWHIX SJJIJI
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SWTGQJR YWIJ FSFQAXNX
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XNSLUWTGQJIJR YWIJIFSFOAXNX YT IJ'SILTH
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*ITFRUQJIJX KWTR UNQTY XYZINJX
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JEYFHTQQJIJHYNTS FSIRFSFLJRJS
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2TSNYTWNSL FSIJ[FQZFYNTS XYWFYJLA"

IMIUQFS KTWIFYFHTQQJHYNTS FSIRFSFLIRIJSYNXTZYQ
JIFQZFYNTS 2 * XYWFYJLA?

2 *XYWEFYJLAXMTZQINSHQZIJ
SBWTKIXXNTSFQ XYFSIFWIXFSIJYMNHFQ LZNIJQNSJX KTW RT
I )FYFUWTYJHYNTS FSIHTS'IJSYNFQNYA XYFSIFWIX TKHTSIZHY KT

2JYMTIX FUUWTFHMJX FSIYTTQXKTW RTSNYTWNSL FSIJ[FQ
-TVIFYF\NQQ GJHTQQJHYJIFSIRFSFLJI

-TVIFYF\NQQ GJFSFQAXJI

-T\'SINSLX\NQQ GJ UWJIXJISYJI

OIMIXIIIJHNXNTSX XMTZQI GIJRFIIJNSUQFSSNSL XYFLJ
JTSTYHTQQJHY IFYFFSIYMJS EFXP\MFY ATZ\NQQ IT\NYMNY
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OJM"HTSXNIIJWFYNTSX KTWIFYFHTQQJHYNT

5ZWUTXJ TKIFYFHTQQJHYNTS

<MFYFWJTGOJHYN[JX FHYN[NYNJX TZYHTRJX JYH GJNSLR
S5WNTWNYNXJ )FYF SJJIX[XIFYF\FSYX
&HFIJRNH ZXJ [ X UWFHYNHFQ ZXJ

2IYMTIXTKIFYFHTQQJHYNTS
<MFY YM"UJTKIFYFNX SJJIJI$ <MFYIFYFFQWJIFIMNJINXYX$ <MF
EWIYMIRIYMTIX ZXIIYTHTQQJIHY IFYF[FQNIFSIWJIQNFGQJ$
TIXTZWHIX KTWIFYFHTQQJHYNTS
<MTNX WIXUTSXNGQJKTWHTQQJHYNSLYMIJIFYF$
<MFYFWJYMJFIINYNTSFQHTXYXKTWIFYFHTQQJHYNTSS$

ONRNSLTKIFYFHTQQJHYNTS

&Y \MFY XYFLIX\NQQIFYFGIJHTQQJIHYJI$ <NYM\MFY KWJVZJT
-T\QTSLNXIFYFHTQQJHYNTS JJUJHYJI YT QFXY$
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JFEYF RFSFLIJRISY GIJXY UWFHYNHJX

S5WT[NIJHQJIJFW IJYFNQJINSXYWZHYNTSXKTWIFYFHTQQJ

0JJUYWFHP TKRJYFIFYFNSHTIJGTTP
(TSYJSYX XYWZHYZWJ QFATZY TKIFYFXJY [FWNFGQJSFRJX
8TZWHJ IFYJTKHTQQJIJHYNTS MAUJIJWQNSP NKWJIQJ[FSY QN
JEYFHWIFYTW X FZYMTW X KZSINSLXTZWHJIX TYMJW FHP
TYIX TS UWTHIXXJIX ZXJIYTLISIWFYJIFYF

XIHQIFW TWLFSNXFYNTSFQ XAXYJR
XIJFHQIJFW ' 'QIJXYWZHYZWJ
J)J[JQTU 'QJ SFRNSLHTS[JSYNTSX

8F[JKWJIVZJISYQ"N FZYTRFYJXF[NSL NKUTXXNGQJ
XIF'QI[IJWXNTSNSL XA"XYJR
&Q\FAX PJJUF GFHPZU TKWF\IFYF
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JFEYF RFSFLIJRISY GIJXY UWFHYNHJX

ASQM"NSHQZIJIFYFNSFIFYF'QJ
+NLZWIX FSIFSFQAXNX XMTZQI GJITSINSFXJUFWFYJ'QJ
'"JHFZYNTZX FGTZY HWJIJFYNSL QNSPX GJY\JJS *]HJQ 'QJX

OJIJUIFYFXJYX WIQFYN[JQM" XRFQQ FSIJFEXNQA"RFSFLJFGQ
SBUQNY QFWLIJIFYFXJYX NSYT XRFQQJIJW QTLNHFQ UFWYX
XJIFYFSTWRFQNXFYNTS YT F[TNI ZSSIJHIXXFWAWJUJYNYNT
(TSXNIIJW ZXNSLFWJQFYNTSFQIFYFGFXJ

4SQAMNSHQZIJTSJIFYFYFGQJUJIJW XMJJY

4SQMNZXJ "WXY WT\KTWHTQZRS MJFINSLX
8JJ&UUJSIN]KTW WIKIWISHI [X UWJIXJISYFYNTS YFGQJX

"JF\FWJTKHTRRTS *]HIQ JWWTWX
8YTWINSTUIJSKTWRFY J L (8, KTWQTSL YIWR FHHJXX
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JEYFHQJFS ZU *WWTWX NS IFYF

JNFLSTXNSL IJWWTWX
AJSYNKAXZXUNHNTZX IFYF _IFYFRFAGIRNXXNSL J]JYWJIRJ G

)TZGQJ HMJIJHP IFYF MF[JF XJHTSIUJWXTS WJ[NJ\ NKUTXXNC
)TWFSITRXUTY HMJHPX KTW RNXYFPJX
(WIJFYJXZRRFWAYFGQJX J L RNS RF] RJFS FSI[NXZFQNXF
JIJYIWRNSJRFLSNYZIJFSIXTZWHIJTK IJWWTW

OWJIFYNSL JWWTW X
JTSTYMNSL 2TXYHTSXJIJW[FYN[JTUYNTS LTTIKTWGNLIFYF\
(TWWIHY YMJIFYF 4SQM"RTINKANKHTWWJIHY FSX\JW TW NSY.

JIJQIJYIYMIIFYF 2FA*"GIJF[FQNITUYNTS NKIJWWTWX FWJ STY X
HMIWW?A UNHPNSL GIJYWFSXUFWJSY FGTZY JJHQZXNTS HW

7 RIFXZWJ &XP FLENS NKYNRJFSIWIXTZWHIFQQT\
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JEYFHQJIJFS ZU 2NXXNSL [FQZJX

EXXIX XHFQIJFSIXHTUJTKRNXXNSL [FQZJX

JJSYNKAWIFXTS KTW RNXXNSL[FQZJ NKUTXXNGQJ
<FXFSTUYNTS STY F[FNQFGQJ$
INIYMIWIXUTSIISY HMTXJI STY YT FSX\JW$

,2TTIUWFHYNHJ YT NSHQZIJ .ITS YPST\ .ITS Y\FSYYTFS.
TUYNTSX

JJYIWRNSINKRNXXNSLIFYFHFS GINRUZYJIGFEXJITSTYM
JIYIWRNSI\MIYMIW HIWYFENS TGXIW[FYNTSX TW [FWNF G (

JIYIWRNSINKIFYFNXRNXXNSLFY WFSITRTW XAXYJRFYN|
KXAXYIRFYNH RZXY HTSXNIJW NRUQNHFEYNTSX UTYJSYNFC
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AYMIW HTSXNIIJWFYNTSX 7JXUTSIJISY GNF

8IJQIJHYNTEWNFXNS LWTZUX RFAXAXYJRFYNHFQQAFLWJJ T
3TS WIXUTSXIBUFIIISY WIKZXIXYTTWNXSTYFGQJYTW
EYYWNYNDUXCBNEXISYX IWTU TZY TKFXYZI*"RNI \FAYMWTZL
&HVZNIXHISHAIXANFHNISYX MF[J YISIIJSHAYT WJIXUTSIUTXN

S8THNFQ IIXNWFGXQNSMNGNRKXYISIYTLN[IJ\MFY YMJ" YMNSF
FHHIJUYFGQJFSX\JW

ESHMTWNSUBNFIXIISY X FSX\JW NXNS(ZJSHJI G*"F WJKJW.
7TIHFQQ GIRXI SIJSYX RFAMF[JIN)HZQY* WIJRJRGJIWNSL HJ
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AYMIW HTSXNIIJWEYNTSX 7IXIFWHMJIW GNF

6ZIXYNTS TWOMI BRNFZXISHI TK VZIXYNTSX RFANS(ZJSHJY

1JFINSLVZIXYNTSX \SFWWNISEIGRIFXSZILJ YMJ WJXUTSIJSY
FSX\JW

(TS'"WRFYNTBIXNFWHMIW KTHZXJX TS NSKTWRFYNTS YMF)
YMINW MAUTYMIXNX GIQNJIKX
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(TSHQZXNTS
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8ZRRFWATK UWJIXJISYFYNTS

<MATFYENXNRUTWYFSY NSHZQYZWFQ YTZWNXR UWTOJH)
-TVIFYFHFS GJZXJINSUWTOJHY UWJ UQFSSNSL UQFSSN:!
-T\YT YMNSPFGTZY QTHFQUWTGQJRXFSIYZWS YMJR NSY
S-TV\YTII[JQTU NSINHFYTWX GFEXJITS\IQQ I1J'SJITGOJHYN]
A[TIW[NIVTK RTSNYTWNSL FSIJ[FQZFYNTS XYWFYJL”"
JEYFHTQQJIJHYNTS FSIRFSFLIJRJISY GIJXY UWFHYNHJX
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&SNVZIXYNTSXS$
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STZWHIX FSITYMIW WIXTZWHJ)

aQm +2b M/ Qi?2° "2bQm +2b .i TH MMBM;- KQMBiQ BM;- 2p Hm iBQM 7Q  +mHim" H iQm Bbf



STZWHIX FSITYMIW WIXTZWHJX

I9TZWNXR ,ZNIJGTTP KTW 1THFQ ,T[JWSRJSYFQ :SNYX

A2 2TSNYTWNSL FSI*[FQZFYNTS ,ZNIJQNSJIX
:3)5-FSIGTTPTS5QFSSNSL 2TSNYTWNSL FSI*[FQZFYNSL
:32FPNSL)FYF2JFSNSLKZQ 8JWNJX
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8ZRRFWNXNSLIFYF\NYMYFGQJ
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OI\T RFNS YMUJIXTKYFGQJX

SWIXISYFYNTS IJRTSXYWFYNTS YFGQJX
SBRFQQIWYFGQJIJX YMFY MNLMQNLMY PIJA'LZWJIX XZUUTWY FS

(TSHNXJFSI\JQQ TWLFSNXJI
JIXNLSIIYTGIZSIIWXYTTIA\NYMNS TWTZYXNIJYMITWNLNSF

7TIJKIWISHIJYFGQJX
IFWLIW YFGQJIJX YMFY UWJXJSY IJYENQJIIFYF JJFHY [FQZJX

JIXNLSIIYT XIW[IJFXFWJIKIWISHIYTTQ WFYMJIJW YMFS XZUUT

XJIITQIXX KWIVZISYQANS FHFIJRNH\WNYNSL TKYJS LN[J WJK
YMFS UWT[NINSL YMJJIJSYNWJIFYFXJY

8TZWHI(* 2FPNSL )FYF 2JFSNSLKZQ 8JWNJX
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2ZFNS HTRUTSJSYX TK YFGQJX

IFGCGQJIJ YMWMQZQILN[JHQJFW FHHZWFYJIJXHWNUYNTS TK |

(TQZRS MIJFIXWIXZQINIJSYNKANIFYFUWJIXJSYJINSJFHMHT
WIQJ[FSY RIYFIFYF

TTA\XYZGXMTZQINIJSYNKAN IFYFUWJIXJSYJINSJIJFHM WT\

+TTYSTYXMTZQIUWT[NIJFIINYNTSFQNSKTWRFYNTS SJJIJ
ZXJYMIIFYF

8TZWHJI QNMIZQIUWT[NIJYMIXTZWHITK YMJIFYF NSHQZ
UWTIZHIIYMIJIFYFFSIYMJIFYFHTQQJIJHYNTS RIJIYMTI J L
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2ZFNS HTRUTSJSYX TKYFGQJX

S8TZWHI(* 2FPNSL)FYF2JFSNSLKZQ 8JWNJX

amKK "BbBM; /i rBi? i #H2b . i TH MMBM;- KQMBIQ'BM;- 2p Hm iBQM 7Q" +mHim" HiQm BbK &



L INITIJQNSIX KTW YFGQJIX

&[TNIZSSIHIXXFW"YJ]Y
IJNXUQFMIFYF ZXNSL XTRIXYFSIFWIHQFXXN'HFYNTS HMW
XJFRNSNRZR TKIJHNRFQ UQFHJX

XIFYMTZXESI RNQQOQNTS XJUFWFYTW

KYMI\TWP\NQQ GJ F[FNQFGQJNSRZQYNUQJQFSLZFLJX HT
XA"RGTQ YT F[TNIMF[NSLYTHMFSLJ FSI

&QNLS YMISZRGIWX TS YMJIJHNRFQUTNSY
4SQ"HISYWI FQONLSNKFQQ SZRGIWX FWJTK YMJ XFRJRFLSN

)TSTY QJF[JFSMIFYFHIJQQ JRUY"
AJSYNKARNXXNSL[FQZIXEXTSTY FIFNQFGQJg TW fSTY FUUQ!

S8TZWHJI(* 2FPNSL)FYF2JFSNSLKZQ 8JWNJX

amKK "BbBM; /i rBi? i #H2b .i TH MMBM;- KQMBiQ'BM;- 2p Hm iBQM 7Q" +mHim™ HiQm BbK &



*]FRUQJ 'FIYFGQJIJXNLS

3TLITLWFUMNH FWJF 47 IFYF XTZWHJ NSINHFYJI
"FQZIJX FWJHJSYWJI WFYMJW YMFS WNLMY FQNLSJI
IJHNRFQ UQFHJX NX YTTRFSANS YMNX HTSYJ]Y
&QQ [FQZIX XMTZQIMF[JYMJ XFRJSZRGJIJW TKIJHNRFQ UQFHJX
S F NXSTY1J'SJI
,WJIAXMFINSL FSIQNSJX GJY\JIJSJIJFHMWT\FSIHTQZRSITSTY MJC
9FGQJNX ZSSIJHIXXFWNQA XUWJIFI FHWTXX YMJ UFLJ
8TZWHBX(* 2FPNSL)FYF 2JFSNSLKZQ 8JWNJX

amKK "BbBM; /i rBi? i #H2b .i TH MMBM;- KQMBiQ'BM;- 2p Hm iBQM 7Q" +mHim™ HiQm BbK &



*IFRUQJ , TTIYFGQJIIXNLS

INYQJFSIXZGYNYQJUWT[NIJFQQ YMINSKTWRFYNTS\JSJJIYTZSIJWXY
JEYEXTZWHINX HQJIJFWQANIJSYN'JI

&QQ[FQZIX FWJIWNLMY FQNLSJIFSIINXUQFAJI\NYM IJHNRFQ UQFHJ
&QQ FGGWI[NFYNTSX FWJJJUQFNSJINS YMJKTTYSTYJ

4SQMZXIQNSIX YT XIJUFWFYJ INKKIJWJSYHTRUTSJSYXTKYMJYFGQJ MJI

IFGQINXSTY\NIJW YMFS SJJIJIYTHQJFWQMNINXUQF"FQQ MJFINSLX FSI I
8TZWHI(* 2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

amKK "BbBM; /i rBi? i #H2b . i TH MMBM;- KQMBIQ'BM;- 2p Hm iBQM 7Q" +mHim" HiQm BbK &



'NXZFQNXNSLIFYF\NYM HMFEFW Y

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



JEYF [NXZFQNXFYNTS

XIFHMFEFWY NKATZ\FSY YT NQQZXYWFYJ
(TRUFWNXTS _\MNHM NX QFWLIJW TW XRFQQJWS$

(MFSLIX T[JW YNRJ _MT\ITIX YMJYWJISIJI[TQ[JS$

+WJIVZISHA INXYWNGZYNTS _-T\NX YMJIFYFINXYWNGZYJI$
(TWWJIQFYNTS _&WJ Y\T [FWNFGQJX QNSPJI$
7JQFYN[JXMFWJIJTK\MTQJ _-TVITIX TSINYJRHTRUFWJ YT YM.

LZNIJQNSIX KTW IJXNLSNSLFLTTIHMFWYX
)JJ'SIYMJIYFWLJY FZINJSHJ _ <MFY ITYMJA"PST\$ <MFY XMTZQ|

JIYIWRNSI YMI RIXXFLIATZ\FSYYTHTRRZSNHFYJ _<MFY ITJ

JIYIWRNSIYMISFYZWI TKATZW RIXXFLI _(TRUFWNXTS$ 8MT
WIQFYNTSXMNUXS$

8TZWHBIF(* 2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



2ZFNS HTRUTSJSYX TKHMFEFWYX

HFYJLTWNIJXTKHMFWY HTRUTSJSYX
JEYFHTRUTSJSYX WJUWJIXJISYIFYF GFWX QNSJX FWJF UT

8ZUUTWY HTRUTSJSYX FXXNXY NS ZSIIJWXYFSIIFYF YNYQJ
JJHTWFYN[JHTRUTSJSYX FSAYMNSLSTY WJQFYJIYTYMIIFY

(FSSTYNSHQZIJIFYFHTRUTSJSYX\NYMTZY YMJKTQQT\NS
(MFWY YNYQJ NSKTWRFYN[J \MT \MJWJ \MJS TWIJXHWNU"

&INX YNYQJIX NIIJSYNKAYMJIZSNY TKRIFXZWJ FSIFINX QFGJ(
SWNIQNSIX

1JLISIFSIIFYFQFGJQX

+TTYSTYJFSIIFYF XTZWHJ

8TZWHBIF(* 2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



INITIQNSIX KTW HMEWY X

BHFQJYMJFINX YT E[TNIINXYTWYQUIFSN FGTZY STIFYF RN
‘XJUWTUJIJW FXUJHY WFYNT  &[TNIRNXQJFINSLHTWWIJIQF
‘XJHQJFW QFGJQX 7IRT[IJ[NXZFQHQZYYJIW
‘XJHQJFW QFSLZFLJ )TS YZXJ )TWGQT\FUFWY J
8TWY IFYFKTW JFXNJWHTRUFWRIANY FHHIXXNGQJ
-NLMQNLMY\MFY NX NRUTWYFBNTTKWJFI

8TZWHE (MFWYX )TXFSI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



BHFQJYMIFINXYTF[TNIINXYTWYNTS

OWAYTF[TNIYWZSHFYNSL HZY TKK YMJ” FINX FXYMNX\

7 )TS YIT YMNX 3 )T YMNX

8TZWHE (MFWYX )TXFSI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



BHFQJYMIFINXYTF[TNIINXYTWYNTS

KATZSIIITYT XMTVIIYENQX YMFY FWJISTY [NXNGQJ\NYM Y
BMT\X YMJ XRFQQ [FQZIJX NS TSI XJHYNTS GJQT\YMJIGWJIFP
&STYMIW XIJHYNTS XMT\ YMJ QFWLJ[FQZJ FGT[JYMJGWJIFP

INRNYFYNTS STYJFXAYTHTRUFWJQFWLJ[FQZJXFSIXRF

8TZWH&E (MFWYX)TXFSI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



BHFQJYMIFINXYTF[TNIINXYTWYNTS

.SXTRIHNWHZRXYFSHJX XYFWYNSLYMJ”" FINXFY \NQQ
INKKIJWJIJSHIX GJY\JIJS QFWLJ[FQZJX

KATZITSTY XYEWY YMJI A FINXFY  YMNX XMTZQIGJIJHQJF

8TZWHIX (MFWYX)TX FFIGMI (FX2FPNSL)FYF2JFSNSLKZQ 8JWNJIX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



BHFQJYMIFINXYTF[TNIINXYTWYNTS

7TIFQ\TWQIJ]JFRUQIX TKFINX XHFQJIJX ZXJI YTINXYTWY IFY

S8TZWHAXNSJIXX .SXNIJW 9MJ <TWXY (MFWYX TK &QQ 9NRJ

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



XJIUWTUIW FXUJHY WEFYNT

XIFS FXUJHY WEYNT YMFY RNSNRNXJXIWFRFYNH XQTUJX

7ZQJTKYMZRG YMIXQTUIJTKYMIQNSIHMFWY XMTZQI GJ
UFYYIJWSXFWJSTY [NXNGQJFY YMNXFXUJHY WFYNT

FXUJHY WFYNTX IFYFXJY

8TZWHE (MFWYX)TXFESI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



'XJHQJFW QFGJQX

.SHQZIJFIIJXHWNUYN[JYNYQJ

(QIFWQM"QFGJQ] FINXFSI™ FINX\NYMFINX SFRJX FSI XHF

S8TZWHIINF 2FYYIWX 9MJI <TWXY (MFWY . [J8JJS &QQ )F~"

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim ™ H iQm BbKS



XIJHQJFW QFSLZFLJ

OWAYT ZXIJFHQJFWQFSLZFLINSATZW HMFEFWY YNYQJFSII.

&[TNIFHWTSA"RX ZSQJIJXX YMJI* FWJ\JQQ PST\SFGGWJ[NFY
KFRNQNFWI\NYM

B8TZWHIX (MFWYX)TX FFISFSBYK 19* (T[JWFLJ G~ (TZSYWA

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim ™ H iQm BbKS



STWY IFYFKTWIJFXNIJWHTRUFWNXTS

YNXRTWINRUTWYFSY YTLN[JIJRUMEXNXYTYMJIFYF NY>
8TWY YMIJIHMFWY GA"YMJIFYFFYYWNGZYJX WFYMJW YMFS

8TZWHIX (MFWYX)TX FFIOMS (¥ X2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



-NLMQNLMY \MFY NX NRUTWYFSY

Y NXUTXXNGQIYTYIQQFQTY TKXYTWNIX\NYMFEFXNSLQJ

CKUTXXNGQJ MNLMQNLMY TSITW YT NRUTWYFSY QNSJIX |
HTSYJ]Y NS YMJGFHPLWTZSI

OIMNX NX TP GZY ITYMNX\MJIWJ UTXX

8TZWHE (MFWYX )TXFESI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



-NLMQNLMY \MFY NX NRUTWYFSY

7TIJFQ\TWQIJ]FRUQJ . XNYHQJFWYMFY YMNXHMFWY NX XI

8TZWHE (MFWYX)TXFESI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



'JHQIJFWFGTZY STIFYF RNXXNSLIFYF

*TUQENS \MAYMIIFYF NX RNXXNSLNSFKTTYSTYJFSI TW

XIYMIKZQQ FINXFSIITSTY XPNUYMJRNXXNSL[FQZJIX 47
XIWNJIX

7 )TS YIT YMNX 3 )TYMNX

ST WtEE: / (MeiPW2Y X )TX FST)TS YX i TH MMBM;- KQMBIQ BM;- 2p Hm iBQM 7Q" +mHim" H iQm BbKF



'JHQIJFWFGTZY STIFYF RNXXNSLIFYF

<SMIJSUWT[NINSLWIXZQYX TKF XZW[J® NY NXHTRRTS UWF
\MT WIXUTSIJIYTFVZIXYNTS

2FPIJYMNX HQJFW NS YMJ YJ]Y GAXFANSL XTRIJYMNSL QNP

7 )YTS YIT YMNX 3 )TYMNX

ST L W& ) (VeRW-Y X )TX FST)TS YX i TH MMBM:- KQMBIQ BM;- 2p Hm iBQM 7Q° +mHim" H iQm BbK&



&[TNIRNXQJFINSLHTWWJIQFYNTSX

5QTYYNSL[FWNFGQJIJX\NYMINKKIJWISY XHFQJTS YMJ XFR.
OMJI [NJ\IJW RFANTWF\IJWWTSITZXHTSHQZXNTSXFGTZY YMJ
XI[FWNFGQJIJX\NYMYMJ XFRJ XHFQJ

XIVY\NT A FIIXA\NYMHFZYNTS

(ZW[IJX FUUJFWYTRT[JYTLIJYMJIW (
FWJ INKKIJWJSY

3ZRGIW TK XBNWNIJX
UTUZQFYNTS

3ZRGIJW TK ZSJRUQT"NII KTW
FXBIWHISYKEYMIYTYFQ SZRGJ
ZSIJRUQT™JI

SEAWEEIE i (MEFEW Y X ) TX FFIGT (¥ X2 FPN GileMr- % Gud bFe® N S b Kid @omBrbW Nl & 1 iom sbKes



&&[TNIRNXQJIJFINSLHTWWJIQFYNTSX

8TZWHIX (MFWYX)TX FFI9MS (¥ X2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim ™ H iQm BbKS



7JRT[J[NXZFQHQZYYJW

9ZKYJ X UWNSHNUQJX
&GT[IJFQQJIQXI XMT\YMJIIFYF

2FINRNXJYMJIIFYF NSPWFYNT IFYFNSKTWRFYNTS UFWY TK"

*WFEXJSTS IFYFNSP STS JXXJSYNFQ [NXZFQJQJRJISYX XZHM
YMFY RFANINXYWFHY YMJ [NJ\JW TWHMFWYOZSP

*WEXJIWIIZSIFSY IFYF NSP
7IJ[NXJIFSIJINY

2NSNRNXJYMJIHTLSNYN[JQTFI
KFXNSLQJHMFWY HTSYFNSX XJ[JWFQ RIXXFLJX HTSXNIJW |

8TZWHIX (MFWYX )TX FFIGMFERIX'IWSMFWI 5WNSHNUQJX TK)FYF ;NXZFQN X

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



7IJRT[IJ[NXZFQHQZYYJW

& ZXJIKZQ[NIJTKWTR **& (MFWYXBPXESU)TSY X

8TZWH& (MFWYX)TX FSI)TS YX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



)TS YZXI )TWGQT\FUFWY JKKJHY X

&[TNIZXNSLFS*"ZSSIHIXXFWALWFUMNHKJIFYZWJIX YMFY F
YT ZSIIWXYFSI

) FSIGQT\FUFWY JKKIJHYX INXYTWY YMJIFYF RFPJNY IN)
FSIHTSKZXJWJFIJWX

8TZWHIX (MFWYX )TX FFIMS(¥YX2FPNSL )FYF 2JFSNSLKZQ 8JWNJX

oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



)TS YZXI )TWGQT\FUFWY JKKJHY X

8TZWHIX (MFWYX)TX FSEXINSSYXX .SXNIJW 9MJ <TWXY A8 PW KLVKRKQYQ DM R
&M%W%N/ZS%J—& SB(J[J /TGX . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



2FPINY FHHJIXXNGQJ

(TSXNIJW\MIYMIWATZ SJJIIYTRFPIANTZW ITHZRISY FHHJX
[INXZFQ NRUFNWRJSYX J L HTQTZWGQNSISJIXX

>TZRFM"SJIIYTHMFSLIHTQTZWX HTSYWFEFXY KTSY KFRNQ
XUFHNSL I1JXHWNUYNTSX JYH

9MJ *ZWTUJFS 'QNSI:SNTS UWT[NIJHTRUWJIMJISXN[JLZNIJ
FHHIJXXNGQJKTW FQQ
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2FPINY FHHIXXNGQJ

STWRFQ [NXNTS JJZYIJWFSTUNF

8TZWH& (MFWYX)TXFSI)TS YX
oBbm HBbBM; /i rBi? +? "ib . i TH MMBM;- KQMBIiQ'BM;- 2p Hm iBQM 7Q" +mHim™ H iQm BbKS



2FPINY FHHIXXNGQJ
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